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PANASONIC KX-NCP
ENTER PROGRAMMING MODE
e Double click on Phone System Maintenance Icon on your desktop
Click on CONNECT
Click LAN
IPis_ . . .
Enter password 1234, press OK



DATE & TIME 2.1
CHANGING
e Click on DATE & TIME SETTINGS (T)
e Enter appropriate time and date
* Apply
DAYLIGHT SAVINGS TIME 2.1
e Ensure all years are enabled
e  Click on desired field and drop down menu appears
e  Select desired setting

e Apply

= KX-TDA 30 Maintenance Console - 2, System - 1. Date & Time / Daylight Saving] [o]=1]E]
Fils(Ey Connect(C) Tool(T) Uliity(Ll) “iew) Window(¥) Help(H) )& x|
AdG:dR £
2.1 Date & Time | Daylight Saving 22 Operator & BOM 2.3 Timers & Counters 2.5 Holidday Table
1 Configuration
o ][ emmea@ | [ ewove | Date 4 Time Seting(Ty
Daylight Sawing Time
Ho. Start Date: End Date
Setting ear Morth Day Year Month Day
e P . 3 2005 10 30
2 Enee 2005 o 2 2005 10 2
3 Enable 2007 4 1 2007 0 28
4 Enakle 2008 4 3 2008 1o 26
5 Enable 2008 4 s 2009 10 2
3 Enable 2010 4 4 2010 0 31
T Enakle 20m 4 3 2011 1o 30
& Enable 2012 4 1 2012 10 2
o nee 013 + 3 2015 10 2
10 Enable 2014 4 6 2014 10 26
1 Enebe 2015 . g 2015 10 2
12 Enetle 2015 o 5 2015 10 30
13 Enable 207 4 2 207 10 29
14 Enetie 018 . 0 2018 10 2
o) 15 Enatle 2018 o 7 2018 10 27
4 Extension 16 Enable 2020 4 5 2020 0 25
17 Enakle 2021 4 4 2021 1o 3
B BT 1g | Enakle 022 . 3 2022 10 30
AR=e g Enekle 2023 4 2 2023 10 2
EEIRS] 20 Enckle 2024 + 7 2024 10 21
B.4RS
.Private Netwark
10 CO & Incoming Call
11 Maintenance
Batch Mods: Type : TDA30D Level : Installsr “Yersion004-000 Region003-003
LR —_— SRILEALL

DIAL 0 DESTINATION & BACK GROUND MUSIC 2.2
o Dial 0 - As per mode, enter the extension number of the desired dial 0 destination
e Apply
e Back ground music — select desired source on drop down menu according to ON HOLD source

= KX-TDA30 Maintenance Console - [2. System - 2. Operator & BGM]
FiR(E) Comeet(C) Tool(T) Utity(L) View(s) Window() Help(H)

2.3 Timers & Courters

2.1 Date & Time / Daylght Saving

OK(Q) Cancel(C) Apphy(2)

PBiX Operator

22 Operator & BOM

2.5 Holiday Tale

1 Configuration

Cperator-Extension Number or Floating Extension

oss o1
vt i
Music On Hold | BGM Ed

3.0roun
4 Extension
5.0ptional Device:
GFeature

7IRS

8.ARS

9 Private Network
10.C0 & Incoming Cal

1 Mairtenance

Batch hoce: Type : TDA30 Level: Installer Version004-000 Region003-003




TIMERS & COUNTERS 2.3
e Under DIAL/ IRNA/ RECALL/ TONE tab select desired timer on drop down menu in RECALL
section of the page

o Apply
= KX-TDA30 Maintenance Console - [2, System - 3. Timers & Counters]
File(E) Connect(C) Tool(D) Uty “Viewry) Window(A) HelprH)

2.1 Date & Time / Daylight Saving 2.2 Operator & BGM 2.3 Timers & Courters. 25 Holiclay Table
1.Configuration
2.System OO cancel(C) Apply(&)
Dial / IRNA / Recal / Tone DiSA / Door / Reminder /U, Conf Miscellansous
Autermatic Rediat Intercapt Routing N Answer (RNA)
Repest Courter: o 2| Day () @z Lunch (5) @z
Repeat Interval (x 10s): 6 [] Break(s) 40 £ Might (2) 40 £
Redial Call Ring Duration (x10s) |3
Anslogue CO Mute Busy Detection Tmer (s): |8 2] cecal
Hold Recal (<): B0 %
EH Transfer Recall (s): B0 %
Hot Line (Pickup Dial) Start (s): | %
Call Park Recall (s): 60 []
Extension First ight (<) 10
Disconnect after Recal (rin): 50 2
Extension Inter-digh () 10
Anslogus CO First Digit () [i0 e Loty
Busy Tone /DND Tone (5): 10 ]
Analogue CO Inter-digit () 5 - |
Reorder Tone for PT Haneset () 10
Aneloge €O Cal Duretion Start (2): 0 %
3.Group Reorder Tone for PT Hends-free (=) [3 &)
4 Bdension
S.0ptional Device
& Feature:
7.1RS
B.8RS
9 Private Metwork
10,01 & Incoming Call
11 Mairtenance
Batch Mo Type : TDA3D Level  instaler Version004-000 Region003-003

HOLIDAY TABLE 2.5
e Click on holiday number and select ENABLE
o Enter holiday start and end dates in opened fields
e  Select mode for system to be in (usually NIGHT)

o Apply

&= KX-TDA30 Maintenance Console - [2. System - 5. Holiday Table].

FiE(F) Corniset(C) Tool(T) UHIRy(L) View() Window() Help(H)
ARG AR £
21 Date & Time {Daylight Saving | 23 Timers & Courters | 25 Holday Table
1 Configuration
oK) Cancellg) Anpiv(a)
Holiday Mode
O Day O Lunch O Break @ Might
Holay Table -
o, Stort Dele End Dete
Setting
Morth Day Morth Gay
1 Enade 12 2 12 % 3
2 Dissble 1 1 1 1
3 Disshle 1 1 1 1
4 Dissble 1 1 1 1
5 Dissble 1 1 1 1
& Dissble 1 1 1 1
7 Dissble 1 1 1 1
o Dissble 1 1 1 1
g Dissble 1 1 1 1
10 Dissble 1 1 1 1
[T Dissbis 1 1 1 1
3Group 12 Disable 1 1 1 q
4 Exdension 13 [Disakle i n i 1
14 Disable 1 1 1 1
5 Optionai Device: e : k : '
Sheetre 16 Dissble 1 1 1 1
] 17 Dissble 1 1 1 1
B.4RS 18 Dissble 1 1 1 1
9 Privete Networlc 15 | Dissble 1 1 1 1
10.0 & Incoming Call 20  Disable 1 i 1 1 -
11 Maintenance
Botch Mot Type : DA Level  installer ersiond04-000 Region003-003
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INCOMING CALL RING GROUP MEMBERS 3.5.4
o Beside name of group member, click on delayed ring cell and select desired incoming ring setting
e Apply
o  Note* this page works with 10.2

# KX-TDA30 Maintenance Console - [3. Group - 5. Incoming Call Distribution Group - 4. Member]

File(E) Connect(C) Tool(D) Uty “Viewry) Window(A) HelprH)
AdG:dR £
24 Date & Time / Deylight Saving | 23 Timers & Courters | 2.5Holday Table | 3.5.4 Member
1 Canfiguration
2.5ystem OK(D) Cancei©) Appb(a) Wember st copy (W)
Sk 10D Group o, |1 1+ D Group 001 -
Mermber | Extension Number Extension Name Delayed Ring Wirap-up Timer L)
| 1o Immeciste 0s
2 102 3 Rings os
3 103 NoRing 0s
4 104 NaRing 0s
s 105 3 Rings os
6 105 NoFing os
7 107 NoRing 0s
8 108 Imeciste 0s
a 108 5 Rings os
0 110 5 Rings os
kY 111 NeRing 0s
12 112 NaRing 0s
3 113 NaRing os
14 Imediate os
15 Imediate 0s
O 16 Imeciste 0s
EHETST 7 Imeciste os
5.0ptionai Device 18 Imediate s
6 Feature 19 Imediate 0s
7TRS 2 Imeciste 0s
e EE Imeciste os
9 Private Network 22 et iE
2 Imediate 0s
10.C0 & Incoming Call = . = v
11 Mairtenance
Baich tfocks Type  TDAD Level: Insialler ersion004-000 Fegion03-003

EXTENSION SETTINGS

CHANGING EXTENSION NAMES 4.1.1
e Click on field next to extension number that needs a name added or changed
e Type in preferred name

o Apply

&% KX-TDA30 Maintenance Console - [4. Extension - 1. Wired Extension - 1. Extension Settings] (=]

File(E) Connect(C) Teol(T) Liity(L) Viewry) Window(s) Help() CE x|
ARG AR £
21 Date & Time / Daylight Saving | 23 Timers & Courters | 2.5Holday Table | 3.5.4 Member | 411 Extension Settings
1 Configuration
25ystem [[one ][ comearo J[ mwwe | [ usereramTase) | [ ExensenGenerste® | [ CLPGeneras@)
araun
wan | Opion1 | Opiion2 | Opfion3 | Optin4 | Options | Optin& | Option7 | FwD /DND
D o Exée;vs\;g 3::5 ot Type Telephone Wireless Leercrap | ces
1 o Reception SHybrid o Connection 1 1
2 1 2 102 Sam Janes SHybrid e Connection 1 1
3 1 3 103 WandaPelers  S-Hybrid e Connection 1 1
4 1 4 104 Jack Smith S-Hybrid o Connection 1 1
s 1 KR 108 Lunch Room SHyBri(SLT) e Connection 1 1
g 1 0Pz 18 Bosrdroom SHyerSLT) o Connection 1 1
7 1 oPs o7 Shipping SHyarSLT) Mo Connection 1 1
s 1 ¥R+ 108 S-Hvbnd(sm Ho Connection 1 1
s 1 DHDPl 2 SHybri(S-DFT) e Connection 1 1
w1 DxoR2 2m SHyB(S-DPT) o Connection 1 1
[{n 1 oo SHyordS-DFT) Mo Connection 1 1
1 DWDPe 204 S-Hybrid(S-DPT) N Connection 1 1
5.Optionai Device
& Feture
7IRS
8.4RS < >
a Private Network
10,05 & Inaming Call
11 Mairtenance
Batch Mock: Type : TDAD Level: Instalker Version004-000 Region03-003
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FWD/DND 4.1.2
e From drop down menu, select desired extension
e Change settings in required fields

e Apply

2.1 Dete & Time / Daylight Saving | 23 Timers & Courters | 25Holiday Table | 3.5.4Member | 411 Extension Settings | 412 FWDIDND
1.Configuration

2.5ystem OK(O) cancel(C) Appiy(a)

S Extension Number /Name [ 101 / =
Descrigtion Value
Gall from GO
Presert Buttcn Status
FWD Status Avaisbilty Oon
DND Status Avaitsiity OFF
D Mode, FWD Busy Nis,
FIWD Destination (32 digits) kel

Call rom Extension
Present Button Status

FAWD Status Avalabity on
DND Stetus Availabilty OFF
FWD Mode WD Blusy His,
VD Destination (32 digits) 7]
WD No Answer Timer (s) 18
5 Optional Device
6 Feeture
RS
8.0RS
9 Privete Netwark
10.C0 2 Incarming Call
11 Mairtenance
Batch Mock: Type | TDA30 Level: installer Versiond04-000 Regien003-003
Ui — - -

&= KX-TDA30 Maintenance Console - [4. Extension - 1. Wired Extension - 2. FWD/DND] (=163
File(F) Conneci(C) Tool(T) Utiity() ‘iew(¥) Window() Help(H) L& X

PERSONAL SPEED DIALS 4.1.3
e  Select desired extension from drop down list

e  Enter speed dial name (no symbols) under speed dial names column
o  Enter phone number preceded by a 9 in the dialing number column

o Apply
#= KX-TDA30 Maintenance Console - [4. Extension - 1. Wired Extension - 3. Speed Dial]

Fils(E) Connest(C) Tool(D) Uty ‘iewry) Window() Help(H)

Adg A0 £

Ed| = Time / Dayiisht Saving | 2.3 Timers & Courters | 25 Holiday Table | 35.4Memher | 4.1 Extension Settings | 41.2FWDDND | 4.3 Speed Dial

OH(O) Cancel(C) Apphy(2)

Extension humber /ame [ 101 ¢ v

1.Configuration
2.System

3.Group
4 .Extension
Personal Speed Dialing No. 0013 v
Speed Dialing - Persanal
Speed Disling Narme (20 characters) Dialling Nurber (32 cits)
[ Home, 65551234
o Moms. 95553456
02 Kids School 45554322
[ Clent 1 18585551255
[ Clent 2 18005556789
[ Clert 3 918565553456PF221

5.Optional Devies: e
6 Feature
7IRS
8.8RS
9 Private Network
10.C0 & Incoming Call

11 Mairtensnce

Batch hoce: Type : TDA30 Level: Installer Version004-000 Region003-003
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FLEXIBLE BUTTONS (PROGRAMMABLE KEYS) 4.1.4
e  Select desired extension from drop down list
e  Click on number of key to be programmed under type column
e Drop down list appears
e  Select type of key to be programmed
e Fillin any fields that become clear once type of key is selected

o Apply
= KX-TDA30 Maintenance Console - [4. Extension - 1. Wired Extension - 4. Flexible Button]

File(Ey  Connect(C) Tool(T) Utiity(Ll) iew() Window() Help(H) )& x|

2

2.3 Timers & Counters | 25 Holiday Table | 3.5.4 Member | 4 .1.1 Extension Seftings || 412 AADDND || 413 Speed Dial | 4.1 4 Flexiole Button | <

OH(D) Cancel(C) Apphy(2)

Extension Humber /Name [ 101 1 v

1.Configuration
2.System

3.Group

4. Extension
Telephons Type | o Cornection

Ext. Mo/ Optionsl Parameter

a
-
D ey | W2 ST D ey mrres
& e :
2 Loop €O 3
3 Loop €O 4
4 pss 102
= o
5] One-touch *3301
7 One-touch 77
g Time Service DayMghtiLunch . B
y
10 “oice hial Transter ke
11 Twe-way Recard beid
12 pss 110
5.0ptional Device 1 Not Stored
& Festure 14 ot Stored
7TRS 15 Not Stored
R =
Niiid 7 Mot Stored
9 Private Network 18 Mot Stored
10 .CO & Incoming Call 19 Mot Stored. v
D
— ni meE T P e

SYSTEM SPEED DIALS 6.1
e  Select appropriate tab with speed dial bin numbers to be programmed
e  Enter speed dial name under names column (no symbols)
e  Enter phone number preceded by a 9 under CO Line Access & Telephone Number column
e  Enter extension number (if desired) to route incoming call from speed dial number

o Apply

File(E) Connect(C) Teol(T) Liity(W) Viewr) Window(s) Help(t) CE x|
L P2
25 Holidy Tale | 354 Member | 4.1 Extersion Settings | 4.4 2FADDND | 413 Speed Disl | 4.1.4 Flexible Button | 6.1 Systom Speed Disl | 4
1 Configuration
25ystem oK) cancellg) Apiv(a)
araun
Memory | Basic Memory ]

4 Extension
S Optional Device. 000099 | 100133 | 200239 | 300389 | 400-433 | 500-593 | 600639 | 700733 | mnoase | a00-939

iﬁ:;“sj:s: Name (20 characters) €0 Line Aceess Number + Telephans Number (32 diits) CLIDestination

o ABC COMPANY 914035551230

001 CDE COMPANY 418665555753P105

02 EFG COMPANY 95556769 107

a03 HL COMPANY 95550987

e KLM COMPANY a1a0s7854321 1o

o0s HOP COMPANY 918887776543

05

an7

08

09

010

ot

o012

13

ate

at5

016
7IRS 17
8.4RS ate
a Private Network o G
10,002 Incarming Call R
11 Mairtenance
Batch Mock: Type : DA Level: Instalker Version004-000 Region03-003
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CO & INCOMING CALL LINE SETTINGS 10.1
e  Enter phone number of appropriate line

e Apply

5= KX-TDA30 Maintenance Console - [10. CO & Incoming Call - 1. CO Line Settings] (=163
File(F) Connect(C) Tool(T) Uity(L) View(y) Window(w) Help(H) (=)&) (<]
ARG ER £
4.1 Extension Setfinge | 41 2FADDND | 4.1.3Spesd Dl | 4.1 4 FlexkieBufton | 5.1 System Speed Dl | 11 Siat | 101 COLine Seftings | «
1 Configuration
25yctem e canca0) | [ Appv)
3.Group
Physical
4 Extension 0 Ling Number == e Card Type COName (20 characters) Trunk Group Number
SETTEIREED K 2] 1 [CoTa 5551234 1
B Feature: 2 2 2 LCOT4 5551235 1
S 3 2 3 Lcots ECES 2
s 4 2 . Lcots ss51257 2
9 Private Netwark
10.CO & Incoming Call
11 Maintenance
Batch Mode: Type : TDAID Level: Installzr ersion004-000 Region003-003
U L L I

DESTINATION SETTINGS 10.2
e  Enter the destination of each line (phone number) for each mode

e Apply

& KX-TDA30 Maintenance Console - [10. CO & Incoming Call - 2. DIL Table & Port Settings] [=1ES]
File(F) Conneci(C) Tool(T) Utiity() ‘iew(¥) Window() Help(H) L& X
ARG ER £

112 FWDIDND | 41.3 SpesdDia | 4.4 Flexibe Bution. | 6.1 System Spees Disl | 1.1 S0 | 101 CO Line Seings | 102D Table & Fort Sefinge. | «

1.Configuration

2.5ystem OK(O) cancel(C) Appiy(a)

3.Group
DL [ CliferDL | DDI/DID FTE jMSN
4 Extension
5.0ptional Device [ Destination Seting(S)
B Feature:
BARS =) 2 1 LCOT4 Public DL o et 7TIT T 1 1
9 Private Network 2 2 2 LCOT4 Public oL o eot 7T 1
10 CO & Incoming Call 3 2 3 LCOT4 Public oL 01 601 T 1
4 2 4 LCOT4 Puklic: oL 01 &01 T 1

11 Mairtenance

Baich hode: Type : TDA3D Level: Installer VersionDD4-000 Region003-003
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TVM VOICEMAIL

ENTER PROGRAMMING MODE
e Double click on KX-TVM Maintenance Icon on your desk top
e Ensure your type of voicemail system is selected in the pop up window and press
OK
e Click on CONNECT
e Clickon LAN
e Enter password 1234

Note ** enter IP address for future reference . .



ADDING AND EDITING MAILBOXES
e Click on MAILBOX SETTINGS on the left hand side of the screen. You will see the window
below

KX -TVM Maintenance Console.

Fle Connect Edt Yiew GoTo Ublly Help

Mcomee,. D FE B 2. ) .
Shorteuts Wallbox Settings ]
’@ Manage All Mailboxes In The System
WP AddMaibos.  AddRange.. Edil Maibor:
=
oy Maibo. First Name LastNs.. | Exten.. | ClassOf .. | Covering... | Intewvien . | AICal. | CallTr. | MoAnsw.. | CallTians... | Incomplet... | Incomplet
@i Reception w1 No  System Spstem  Cicktae. Cicktoe. Cickioe.
@10 Bob Smth M2 1 No  System Spstem  Cicktae. Cicktoe. Cickioe.
e @I John Anderson 102 1 No  System Spstem  OCicktoe. Cicktoe. Cickioe.
D @i Suzy Jores 041 No  System Spstem  Cicktae. Cicktoe. Cickioe.
B105 Frark, Bilings 105 1 No  System Spstem  OCicktoe. Cicktoe. Cickioe.
B106 Sandta Peters 05 1 No  System Spstem  Cicktae. Cicktoe. Cickioe.
@107 Mchammad Al w1 No  System Spstem  OCicktoe. Cicktoe. Cickioe.
Q0T Jennier Sandes 08 1 No  System Spstem  Cicktae. Cicktoe. Cickioe.
@109 Tom Wiken 108 1 No  System Spstem  OCicktoe. Cicktoe. Cickioe.
@110 Kym Lee o1 No  System Spstem  Cicktae. Cicktoe. Cickioe.
] <@ Message Manager 1 = No  System  Spstem  Cicktae. Cicktoe. Cickioe.
= <9 System Manager 6 No  System Spstem  OCicktae. Cickloe. Cickloe.
€y
'\ Mailbox Parameters /i Notfication Parameters External M.D. [ Auto F. [ Personal Custom Service Personal Distribution List Remate Call | Automatic L
0K K Cancel ¥ el
D Dfflie Type TVHED Fiegion: 06ff Not in cal Mailbox Count: 12

TO ADD A MAILBOX
e Click on ADD MAILBOX. You will see the following screen
e Enter mailbox number, extension number, first name & last name in the field under VALUE
e Press OK

Mailbox

Mailbox Parameters 1 CO5 Mo, 1 Paramekers ]

Parameter alue =
- o

b ailbrow Mumber (3 digits)

Extension [2-5 digits)

First Mame [Up ta 20 characters]

Last Mame [Up to 20 characters]

Pazzword [0-16 digits] Click to change p.
Clasz of Service [1-62] 1

Covering Extension [2-5 digits]

Interviev Mailbox [3 digits]

&ll Calls Transfer to M ailbox No

Call Transfer Sequence [Up to 16 digi.. Spztem

Mo &nzwer Time [10-60 2] Spstem

Call Transfer Status

Incamplete Call Handling far No Ans...

Incomplete Call Handling for Busy

[ v e I e e e A v e )

¥

otification Parameters

i
o
=

Meszage Waiting Lamp Enable
Beeper Callback Mo. Entry Mode Dizable
Device Natification for Unreceived M... - No
Maotification 5chedule Click to edit
Device Notification Timer

[ el N ]

-] 1 External Message Delivery

=
= Save As Defaul Maibox

QK Cancel Help




TO EDIT A MAILBOX
e At MAILBOX SETTINGS window
o Highlight desired mailbox by clicking on the envelope icon on the left hand side of the mailbox
listing
e Click on EDIT MAILBOX
e You will see the window below

Mailbox =163

Mailbox Parameters I O35 Mo, 1 Parameters ]

Parameter WValue |||
-] £2 Mailbox Parameters
B Maibox Mumber [3 digits) 102

B Extension [2-5 digits] 102

B First Mame [Up to 20 characters]

B Last Mame [Up to 20 characters) Smith

B Password [0-1E digits] Click to change p...
B Class of Service [1-62] 1

B Covering Extension (255 digits]

B Interview Maibox (3 digits)

B Al Calls Transfer to Mailbox No

B Call Transfer Sequence [Up ta 16 digi...  System

B Mo Answer Time [10-60 5] Systemn

£ Call Transfer Status

B
B

¥
+ Incomplete Call Handling for Mo Ans...
T Incomplete Call Handling for Busy
-| £2 Motification Parameters
B Message Waiting Lamp Enable
B Beeper Callback No. Entry Mode Dizable
B Device Natification for Unreceived M., No
B Motification Scheduls Click to edi...

+ B2 Device Notification Timer
-1 £3 External Message Delivery

'Y
=5

OF | Cancel ‘ Help |
id
Highlight desired field under Value to change FIRST OR LAST NAME

[ ]
e Press OK
e Clickon CLICK TO CHANGE PASSWORD to change the password
e You will see the window below
Change Passwond
Enter new password: ” ‘
Confitm new password
QK Cancel | Help |
e  Enter new password and confirm
e Press OK
e Press OK



e Toedit PERSONAL CUSTOM SERVICE, scroll down page until PERSONAL CUSTOM
SERVICE appears

e ClickonCLICK TO EDIT

e You will see the window below

Personal Custom Service

X

Key fssi b
Key Assigned Operation Walue
3 Transfer to specified mailbox 101
4 Transfer to specified extension 104
5 Transfer o outside {specified number) 1
L Nong
ransfer ko specified mailbox:
7 Transfer & ified malb
g Transfer ko specified extension
9 Transfer to Voice Mail Service
0 Transfer to Aukomated Attendant Service
Transfer to specified Custom Service menu
Transfer to operator
Transfer to outside {specified number)
NOTE|page the party pa: [11, [21, ]
t greeting
Outside Nurseks
Qutside Nurmber #1 (Up to 32 chars [[0-9* # T, ;11 95551234

Qutside Number #2 (Up to 32 chars [[0-9* # T, ;1)
Outside Nurber #3 (Up ta 32 chars f[0-9* # T ;]
Outside Nurber #4 (Up ta 32 chars f[0-9* # T ;]

Mo DTMF Input Cpetation Fecording A

oK Cancel | Help

Double click desired prompt under Assigned Operation

[ ]

o  Adrop down menu will appear

e  Select desired operation

o Enter destination of operation in Value field
e Press OK

e Press OK

Note** If the selected operation is to transfer to outside, you must enter 1 thru 4 in value field then enter
the phone number preceded by a 9 in the Outside Number field below



To edit E-MAIL Option

Enter e-mail address under Value field
Enable Send E-mail with New Messages
Enable Attach Voice File

Mailbox

Mailbox Parameters I CO5 Mo, 1 Parameters ]

Parameter Walueg o
-] 2 Personal Distribution List
+ B3 ListNe 1
+ B3 ListNo 2
+ B3 ListMNo 3
+ £ ListNo 4
B Personal Custom Service Click to edit.__
1 Remote Call FWD To CO

B Telephone Mumber 1

B Telephone Mumber 2
-] £3 Automatic Login

B Extenzion Enable

Caller D1 [Up b 20 digits)
Caller ID 2 [Up b 20 digits]
DID (Up ko 20 digits]
Trunk [1-64)

B Toll Saver Disable
1 E-mail Option

B Usermame [Up to 54 ASCI characters)

B E-mail Address [Up to 128 ASCI char..  bob@ABCcompa...

[ e v R

B Send E-mail with New Messages Enable
B Attach Voice File Enable
B E-mail Schedule Click bo edit,., =

+ 4

QK | Cancel ‘ Help |

it |
e To adjust E-mail Schedule, double click Click to edit
o You will see the following window

&) Time Frame for Mailbox E-mail Schedule

Sunday | Monday | Tuesday | Wednesday | Thuisday | Friday | Saturday

0000 0200 0400 O0B00 0800 1000 1200 1400 1800 1800 2000 2200 2400
T I T A T I I Y A S A I B R |

AllDay ‘

Copy Paste Start 4t |00:00 5‘ End At [24:00 5' O Mot Used M &iDay [&] Delete After Send

oK Eereel | Help ‘

e To delete voicemail message in the voicemail box after it is sent to e-mail, select Delete After
Send for every day desired on the schedule

e Press OK

e Press OK




AUTO ATTENDANT GREETINGS

e Double click SERVICE SETTINGS on left hand side of main window
o You will see the following window

50 KX -TUM Maintenance Console

File Connecl Edi Yiew GoTo Uty Helo
b comnect.. O & mBack  Fovad | 2 a9y -
Shartouts allcy Settings, Service Settings |

Service Settings

W sdd. Coee Eon Mode: | CallrD Mode -

CallerlD | Deseiiption | Day service | Night service. | Lunch servies | Break service

Caller ID/DID/PIN Call Routing {_Holiday Settings \_Parameters ) Custom Service /.

ok X cancel | Appy
@ Dfine Type: TVMS0 FRegion: OB Not in cal I I [ Il ]

e Click on Custom Service tab at the bottom of the page
o You will see the following window

= ) KX-TVM Maintenance Console
Fie Connect Edt View GoTo Uity Help
Btomect. DS E & B mBack  Fousd 2 Oy -
Shortcuts sl Settings, Service Settings |

Service Settings

Custom Service Type: L}
T Menu Transfer

&5 Date Conrol

€D Time Conrol

5 Day Contiol

=2 Passwond

Quick Gearch:

# | Functions
Tl Day Greeling
T2 Hight Greeling
T3 Events Menu

Operabr
Operabor —
053

Didl by Name
Repeatheny  —=

Operalor —

Ext —
No DTMF:Operator —s

Exit —
No DTMF Operator—=

b Operair —

FAo DTMF operaor—s

Edit n i i

<
Caller ID/DIDJFIN Call Routing A, Holiday Settings J, Parameters ) Custom Service /

Ok X Ceneel |V Appb
2 Ofine Region: 06 Notin cal I N




e Toadjust the prompts with in a auto attendant greeting, double click on the desired custom service

menu

e You will see the following window

CS No. 1 {Menu & Transfer) E‘

Parameters ]

Description: Day Greeting
Prompt Mode: Primary
Menu Repeat Cycle [1-3]: 3 -
Call Transfer Anytime: Extn -
‘wWait For First Digit [0-10 s]: [
wait For Second Digit [1-5 s]: 1
Mo DTMF Input Operation: Operatar -
Key Aszsigned Operation Walue
0 Operator
1 Operator
O: <Mones
3 cs 3
[mE) <Mone>
O: <Mones
3 Dial by Mame
[mH <Mone>
8 Repeat Menu
9 <Mone:
* Tr ko Ext ~
0 b
R
Exit
Prev Menu r This Custom Service. ..
5
VI Sery
Call Tr S
i Ser e e
Mial by Warne
e To change the prompts with in the greeting, select the desired prompt
o Double click the Assigned Operation field and a drop down menu will appear

e  Select the desired operation

e  Enter a destination value in the Value field
e Press OK

e Press APPLY

Re-recoding Auto Attendant Greetings

e Double click on the desired custom service menu
e You will see the following window
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e Click on Record A Prompt For This Custom Service
e You will see the following windows
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Specify the extension number you want to record from
Press Connect

The extension will ring

Pick up and press the RED record key when ready
Press Stop and Play accordingly

Press OK

Press OK

Press APPLY



